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Dear fellow patients,
Welcome to the third Patient Participation Group newsletter. Its
produced by the patients of Highgrove surgery and aims to :Improve communication between the patients and the surgery .
Raise patient awareness of local and current health issues.
Increase patient knowledge on health matters and changes in
healthcare within the Barking and Dagenham area .
Contributions for this newsletter should be handed into Reception.

Highgrove surgery Signpost
In order for the receptionist to signpost you to the correct clinician, she will
need to ask you some questions regarding your condition. It would be greatly
Practice Nurse:
appreciated if you could co-operate to
Contraception injection
ensure you are booked with the best
equipped clinician to deal with your
Travel advice & vaccinations
condition. Many doctors’ appointments
Dementia Review
could have been dealt with by other
health professionals. Have a look at our
Learning Disability Health Check
guide on signposting to find the most
Cervical screening
appropriate healthcare professional

Nurse Practitioner:

Childhood Immunisations

Routine Bookable Appointments

Mental Health Review

(Excluding under 5yrs

Initial Wound Checks
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.SIGNPOST GUIDE

& pregnant Ladies)

.ZERO TOLERANCE STATEMENT

Minor Ailments

Health Care Assistant

Coughs & Colds

Blood pressure Checks

.TYPE OF APPOINTMENT FOR
PRACTICE NURSE

Chest Infections

NHS Health Check

.SURGERY WINS AWARD

Sore Throats

New Patient Medical

Diarrhoea & Sickness

B12 injection

Earache

Follow up dressing

Minor rashes

Pneumonia Vaccination

Conjunctivitis

Flu Vac (excluding under 18 yrs

UTI
Chronic Diseases
Asthma Review
under 18 yrs)

& pregnant ladies)
Removal of stiches
Shingles Vaccinations
Routine Annual Reviews:

Mental Health Review

Asthma Review (Over 18yrs only)

Dementia Review

Diabetic Review

Learning Disability HC

COPD Review

Frailty Check

Rheumatoid Arthritis

.PICK EMPLOYEE OF THE MONTH
.SELF CARE GUIDE
.WEBPAGE DETAILS

Zero Tolerance Statement
Highgrove surgery Practice takes it very seriously if a member of staff is treated in an abusive or
violent way.
The Practice supports the government’s ‘Zero Tolerance‘ campaign for Health Service Staff. This states
that GPs and their staff have a right to care for others without fear of being attacked or abused. To successfully provide these services a mutual respect between all the staff and patients has to be in place.
Our Practice staff aim to be polite, helpful, and sensitive to all patients’ individual needs and circumstances. They would respectfully remind patients that very often staff could be confronted with a multitude of varying and sometimes difficult tasks and situations, all at the same time. The staff understands
that ill patients do not always act in a reasonable manner and will take this into consideration when trying to deal with a misunderstanding or complaint.
However, aggressive behavior, be it violent or abusive, will not be tolerated and may result in you being
removed from the Practice list and, in extreme cases, the Police being contacted.
In order for the practice to maintain good relations with their patients the practice would like to ask all
its patients to read and take note of the occasional types of behavior that would be found unacceptable:
Using bad language or swearing at practice staff
Any physical violence towards any member of the Primary Health Care Team or other patients, such
as pushing or shoving
Verbal abuse towards the staff in any form including verbally insulting the staff
Racial abuse and sexual harassment will not be tolerated within this practice
Persistent or unrealistic demands that cause stress to staff will not be accepted. Requests will be
met wherever possible and explanations given when they cannot
Causing damage/stealing from the Practice’s premises, staff or patients
Obtaining drugs and/or medical services fraudulently
We ask you to treat your GPs and their staff courteously at all times.
WE THANK YOU FOR YOUR CO OPERATION

Fancy a

coffee !

Remember there is a Café

on site and less than 20 paces
away from Reception

Practice Nurse
Appointment
Types
Child 1st immunisation

Child 2nd imms
Child 3rd imms
1 year imms
Pre School imms
Wound care Initial check
Mental Health Review
Dementia Review

DID YOU KNOW ?
The Britannia Pharmacy is
next door to the surgery.
Very convenient for your
prescriptions and they are
able to give advice in their
private consulting room.

Patients get to pick employee of the month!!
If you feel one of the sur ger y staff have
been especially helpful or have gone the extra mile
in providing good care, please briefly say what they
did, give their name and hand the slip to reception.
The winning staff member will receive a £20
voucher and a certificate for their personnel file

Copies of these newsletters can be found on the practice website and remember that
you can also order your repeat prescriptions as well as make and cancel appointments on the website
www.highgrovesurgery.co.uk

